PTO/SB/66 (03-09) 
Approved for use through 03/31A2012. OMB 0661-0016 
U.S. Patent and Trademark Offioe; U.S. DEPARTMENT OF COMMERCE 
Under the Papervwork Reduction Act of 1 995, no persons are required to respond to a cotlection of information unless it displays a valid OMB control number 


PETITION TO ACCEPT UNINTENTIONALLY DELAYED PAYMENT OF 
MAINTENANCE FEE IN AN EXPIRED PATENT (37 CFR 1.378 (c)) 



Docket Number (Optional) 


Mai! to: Mail Stop Petition 

Commissioner for Patents 
P.O, Box 1450 
Alexandria, VA 22313-1450 
Fax: (571)273-8300 


NOTE: If information or assistance is needed 


Patent No. f^^^/^^^Q^ 
Issue Date "^^^y^f^"^ 


81/18/E8ie DAllEH 
ei FC:1599 


5971242 
3148. ( 


ing this form, please contact Petitions Information at (571) 272-3282. 


Application Number tPSfd^^^ 
Filing Date 'f^^y^f^/^ 


CAUTION: Maintenance fee (and surcharge, if any) payment must correctly identify: (1) the patent number (or 
reissue patent number, if a reissue) and (2) the application number of the actual U.S. application (or 
reissue application) leading to issuance of that patent to ensure the fee(s) is/are associated with the 
correct patent. 37 CFR 1 .366(c) and (d). 


Also complete the following information, if applicable 

The above - identified patent 

I I Is a reissue of original Patent No. 


original issue date 


\ 


□ 


original application number 
original filing date 

resulted from the entry into the U.S. under 35 U.S.C. 371 of intemational application 
filed on 


>0 


CERTIFICATE OF MAIUNG (37 CFR 1 .89(a)) 

I hereby certify that this paper (*along with any paper refenred to as being attached or enclosed) is being deposited with the 
United States Postal Service on the date shown below with sufficient postage as first class main in an envelope addressed to 
Mail Stop Petition. Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. or facsimile transmitted to the 
U.S. Patent and Trademaric Office on the date shown below. 


Date 




Signatuj^&^l^^ 
Typed or Printed Name of Person Signing Certificate 
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This collection of information is required by 37 CFR 1 .378(c). The infomnation is required to obtain or retain a benefit by the public which is to file (and by 
the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.1 1 and 1 .14. This collection is estimated to take 1 
hour to oomplete. including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the 
individuat case. Any comments on the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to 
the Chief Infomfiation Officer, U.S. Patent and Trademark Office, U.S. E)epartment of Conrvnerce, P.O. Box 1450, Alexandria, Virginia 22313-1450. DO 
NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Mall Stop Petition, Commissioner for Patents, P.O. Box 1450, 
Alexandria, Virginia 22313-1450 


/f you need assistance in completing the form, call 1-8(X>-PTO-9199 and select option 2. 


PTO/SB/66 (03-09) 
Approved for use through 03/31/2012- 0MB 0651-0018 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwcyk Reduction Act of 1995. no persons are required to respond to a collection of infomr^on unless it displays a valid 0MB control numt)er 

1. SMALL ENTITY 

^""^^^ Patentee daims, or has previously claimed, small entity status. See 37 CFR 1 .27. 

2. LOSS OF ENTITLEMENT TO SMALL ENTITY STATUS 

I I Patentee is no longer entitled to small entity status. See 37 CFR 1 .27(g) 

3. MAINTENANCE FEE (37 CFR 1 -20(e)-(g)) 

The appropriate maintenance fee must be submitted with this petition, unless it was paid eariier. 



Amount 

NOT Small Entity 
Fee 

(Code) 

Amount 

Small Entity 

Fee 

(Code) 

□ 

$ 

3 yr fee 

(1551) 

□ * 

3 yr fee 

(2551) 

□ 

$ 

7 % yr fee 

(1652) 

□ * 

7 V% yr fee 

(2552) 

□ 

$ 

1 1 yr fee 

(1553) 


11 y2yrfee 

(2553) 


MAINTENANCE FEE BEING SUBMITTED $ 


4. SURCHARGE 


The surcharge required by 37 CFR 1 .20(i)(2) of $ ^ - (Fee Code 1 558) must be paid as a 

condition of accepting unintentionally delayed payment of a maintenance fee. 

SURCHARGE FEE BEING SUBMITTED $ 


5. MANNER OF PAYMENT 
f--?T^nclosed is a check fojc the sum of $ 

I j Please charge Deposit Account No. 

I I Payment by credit card. Fomi PTO-2038 is attached. 

6. AUTHORIZATION TO CHARGE ANY FEE DEFICIENCY 


the sum of $ 


I — I The Director is hereby authorized to charge any maintenance fee, surcharge or petition deficiency to Deposit 
^Account No. ^/etftHS^^^*^' ^^-^-^/Jia ^l^^M^^y^ 
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PTO/SB/66 (0^) 
Approved for use through 03/31/201Z OMB 0651-0016 
U.S. Patent and Tradwark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995. no persons are required to respond to a collection of infcmnation unless it displays a valid OMB control number 

7. OVERPAYMENT 

As to any overpayment made please 

I I Credit to Deposit Account No. 
OR " ' 

Send refund check 


9 


WARNING: 

Petitioner/applicant is cautioned to avoid submitting personal infonmation in documents filed in a patent application that may contribute 
to identity theft. Personal information such as social security numbers, bank account numbers, or credit card numbers (other than a 
check or credit card authorization fomi PTO-2038 submitted for payment purposes) Is never required by the USPTO to support a 
petition or an application. If this type of personal infonmation is Included in documents submitted to the USPTO, petitioners/applicants 
should consider redacting such personal information from the documents before submitting them to the USPTO. Petitioner/applicant is 
advised that the record of a patent application is available to the public after publication of the application (unless a non-publication 
request in compliance with 37 CFR 1.213(a) is made in the application or issuance of a patent Furthermore, the record fi-om an 
abandoned application may also be available to the public if the application is referenced in a published application or an issued patent 
(see 37 CFR 1.14). Checks and credit card authorization forms PTO-2038 submitted for payment purposes are not retained in the 
application file and therefore are not publicly available. 

8. STATEMENT 

The delay in payment of the maintenance fee to this patent was unintentional. 

9. PETiTIONER(S) REQUEST THAT THE DELAYED PAYMENT OF THE MAINTENANCE FEE BE ACCEPTED AND THE 
PATENT REINSTATED 


Signature(s) of Petltioner(s^^^^^^^^/^i^^^V^^^ Date /y^/^// 

Typed or printed v\zm'^{^^//JJ^^^^^^ Number, if applicable 

Telephone Number ff^^^yf^"^/:^^ 

Address 

Address 


37 CFR 1 .378(d) states: "Any petition under this section must be signed by an attorney or agent registered to 
practice before the Patent and Trademark Office, or by the patentee, the assignee, or other party in interest." 


ENCLOSURES 


"i^aintenance Fee Payment 


^f^ZL^ Surcharge under 37 CFR 1 .20(i)(2) (fee for filing thfe maintenance fee petition) 
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Linda J. Anderson 
331 1 E. Oregon Avenue 
Phoenix, AZ 85018 
December 27, 2011 


TO: 

o^^Director of US Patent and Trademark Office 
O Box 979070 
St Louis. MO 
63197-9000 

AND TO: 
4 ^^ffice of Petitions 
Lr^ Mail Stop Petition 
*S> Commissioner for Patents 
M P.O. Box 1450 
Alexandria, VA 


22313-1450 


RE: Patent #5,971 ,242 

To Whom it May Concern: 

I am submitting this petition to reinstate my patent. 

Attached please find: 

1) A letter of explanation of the unavoidable circumstances leading to the non- 
acceptance of patent maintenance fee 

2) Letter from bank manager explaining the circumstances 

3) Screen shot of my attempts to pay on-line in a timely manner showing "server error" 

4) Copies of proof funds were available 

5) Printouts from bank of attempts to make a Debit card charge. 

6) Copy of the Maintenance Fee Transmittal Form, Fax cover letter, Privacy Statement, 
and Notice of Non-Acceptance of Patent Maintenance Fee 



Letter of Explanation 


RE: Patent #5.971 ,242 

I attempted several times to use my credit card to pay my patent maintenance fees on 
10^5^011 . I received the same message numerous times stating that there was a 
"Server Error" and that I should verify my card information, (see exhibit) 

After receiving the "Server Error" message many times, I called the USPTO to find out 
what the issue was. I told them I needed to pay my maintenance fees and that I kept 
getting the same message. They told me there must be a problem with the system and 
that I could keep trying the same thing. They told me that if it still did not work that I 
should fax my credit card information using the Maintenance Fee Transmittal Form and 
the Credit Card Payment Form. 

After trying the system over and over again, I faxed the Maintenance Fee Transmittal 
Form and the Credit Card Payment Form. I checked my account balance each day to 
see if the amount had been withdrawn. Because the funds had not been withdrawn, on 
10/28 1 called again to make sure that my fax had been received. I was told by Anisha 
that it takes 3-5 days to process and she told me that they had received my forms. 

You can imagine my distress when I received Notice of Non-Acceptance of Patent 
Maintenance Fee dated 10/27 and postmarked 10/28. I called the USPTO at the 
number on the notice and I believe I spoke with Michael Bangura. He told me I could 
petition to reinstate. 

It took me several trips to my bank to find out what happened. After much investigation 
at and by my bank and a change of bank managers- the new VP/client services 
manager explained to me that their system had denied the charge for $2,440 even 
though I had more than sufficient funds to cover that amount. Their explanation was 
that they have a daily limit for a maximum credit card charge as a protection against 
fraud. I have attached a letter of explanation from the new bank manager dated 12/22. 

This had never been explained to me at any time. I have made credit card charges in 
excess of this amount in the past and have never had this experience before. 

I took more than reasonable care to ensure that the fee would be paid timely and am 
filing this petition promptly after I was able to determine what had happened at my bank. 

1 ) The USPTO system gave me a Server Error message and to verify my card 
information- It didn't tell me that my bank had denied the charge in error. 

2) When I called the USPTO for help, the representative did not tell me that my bank 
had denied the charge, they said they was a system problem and they told me to fax 
in the credit card information. 

3) The USPTO did not inform me there was a problem with my credit card. My phone 
number and fax number are on the credit card form. 



RE: Patent #5,971,242 

4) My bank did not Inform me that my charges were limited by an amount other than the 
funds I have available. 

5) My bank did not let me know that a credit card charge was being denied. They did 
not contact me to get my approval. They only found the facts after quite a bit of 
searching at my request. 

I believe that I made more than reasonable efforts to ensure timely payment of the 
patent maintenance fee. If I had been informed at any of my attempts that the bank had 
declined the charge, I would and could have called my banker to have the bank make 
the necessary arrangements to approve the charge. 

I respectfully request that my patent be reinstated. I have Included a check for $2,440 
and a separate check for $700 fee for reinstatement. I also request that I not be 
charged the additional $700 fee because of the extenuating circumstances. 

Please contact me by email or phone if you need further information. 

Respectfully submitted. 



Linda J. Anderson, Patentee 
linda@kangaring.com 
602-679-9123 


Camelback Office 
2777 E Camelback Rd 


Suite 100 
Phoenix, AZ 85016 

SUNRISE BANK Tei.602.224.5800 

OFARIZONA 


December 22, 2011 

Linda Anderson 
3311 E Oregon Ave 
Phoenix, AZ 85018 

Re: Debit card 000001658 

Dear Ms. Anderson, 


XKeo„,.,n.o«wo...— ^^^^^^^^^^ 


Regards, 


TriciaBlaylock 
W/Client Seivices Manager 
Sunrise Bank of Arizona 
2777 E Camelback Rd Ste 100 
Phoenix, AZ 85016 
(602)224-5800 


Member 

FDIC 


Screen Shot of "Server Error" 


RE: Patent #5,971 ,242 


d Screen shot 2011-10-25 at 1.09,27 PM 


%2 fi3}23 flSSBEte 



iMailMRilciiiEditi^ewMiKMailbbxigiM« 


Failed Transaaion 


rrjin I + |0https://ramps.usptD.gov/eram/ComfollerJsesstontd=OQOORVSwWCCZ-uiQphpdL^^ C] Google 

er* CX3 KR user KANCARINC™ UnkcdIn YouTube SWAUfe Login Page 24 Hour ntn...ss Schedule Southwest A...t Southwest MapQuest - ... Directions 



United States 
Patent and 
Tfademark Office 


Server Error 

RetaroCode a -80 
ReosonCodeolS 


Wc arc stUl unable to receive bank authorization for this sale. If you would like to try again, please verify 
your card information and then begin a new browser session. 


Need Help? I USPTO Home Page 1 Finance Qnline Shopp ing Page I Alerts Page 
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;tar station 



CMA Applications 



Card#to46i70011.1658. 


Card Management & Authorization 


Transaction Details 

SUNRISE BANK OF ARIZON (108264 / 41574617; 



4157461700111658 


Trans 


POS OFFLINE DEBIT AU' 
000 


DaieUm 10/27/2011 12:40:38 
Serial Numbe 00025444 
Terminal It 00000001 
Acquiring PartIC 002532 
Description 
From Account 
To Account 
Reg E Address 
Message Type 
Result 
Denial Code 
Reject Reascr 
Transaction 


ALEXANDRIA V/ 


USPTO 
1012 

EXCCNP 

TC- EXCEEDS CNP UMI 
0 
80 


Requested Amoun. 

2440.00 

Authorized Amount 

0.00 

Completed Amoun 

0.00 

Surcharge Amount 

0.00 

Fee Amouni 

0.00 

Overdraft Applied 

N 

POS/POf 


Service Class 

(8) POS 

Stand-in 


Advice Code 



Prev Trans 


Next Trans t- Show Summary 


pctnTsjtatinn.com/nsscma/index.isp 


5TAR STATION 
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CMA Applications 


Card #[41574617001 11658 ■■I 


Display 



Card Management & Authorization 


i Transaction Details 

\ SUNRISE BANK OF ARiZON (108264 / 4^574617) 



415746170G11165B 


Trans 


Date^Tlmi 10/25/2011 16:36:05 

Serial Mumbe 00020789 

Terminal II Q00OO001 

Acquiring Panic 002532 

Description POS OFFLINE DEBIT AU' 

From Account 000 

To Account 

Reg E Address USPTO ALEXANDRIA V/ 

Message Type 1012 

ResuH EXCCNP 

Denial Cod* TC - EXCEEDS CNP LlMl 

Reject Reason 0 

Transaction 84 


Requested Amount 2440.00 
Authorized Amount 0.00 
Completed Amoun 
Surcharge Amount 
Fee Amouni 
Overdraft Applied 
POS/POE 


0.00 
0.00 
0.00 
N 


Service Class 
Stand-in 
Advice Code 


(B) POS 


' prev Trans 


Next Trans 


Show Summary 


r.om/nsscma/index.isD 


Silverlake Browser Interface 



SUverlake Browser Interface 




UNITED STATES PATENT AND TRADEMARK OFFICE 


Commissioner for Patents I 
United States Patent and Trademark Office I 
P.O. Box 1450 1 
Alexandria. VA 22313-1450 
www.uspto.gov 


LINDA J. ANDERSON 

33 1 1 E. OREGON AVENUE 

PHOENIX, AZ 85018 


October 27, 2011 


NOTICE OF NON-ACCEPTANCE OF PATENT MAINTENANCE FEE 

REGARDING PATENT NUMBER: _5971242_ PAYMENT STATUS: 

Payment Amount Received: 2.440.00 Mn rh^rae was aonlied to your credit card account . 

Payment Year 11-5 (e.g., 3.5,7.5,11 .5) 

PAYMENT RECEIPT DATE .10/26/2011 

r/\ I iviJii^ 1 (Mailroom Date Stamp) 

Your payment was not accepted for the following reason(s): 

□ 1 . The maintenance fee for the above-identified patent was Previo"^^ paid on 

□ Infomiation regarding the previous payment is stated in item 8 below. 
15^ 2 The oatent expired on 10/26/2011 . See "Patent Expiration" section below. 

alZTZ^Z^^^ Pu.uantto37CFR1.362(d), the paymentwmdoww,.! open 

□s^^riidis^^^^ 

application number must be provided, 
n 6 Th= paymen, did no. include comsponding patent and application numbers, and was no, specally acceptrf^ 
g :™ :L.identifiedpat,ntisnotsubie«.o™i« 

13 8. Other: Vm.r credit card ^^m panv declined charges on your credit card . 

ResubmittinB Maintenance Fee Payment . , 

ThetTe month-grace peri^^^^ 

rrmWce^"?^^^^^^^ 

To avoid patent expiration, the maintenance fee Pl- any r^ire. s^^^^^^ m a -aner tl«t rectifies 

all of the Indicated reasons) for payment non-acceptance ^J'"'^^^^^^^ 273-6500. or by mail to the 

period" ends. Send by facsimile to the Office of ' J^^'^.f^^J" ^''p O^"^^^^^^^ VA 223 13-1450, 

following address: Mail Stop M Correspondence, Director of the USPTO, P.O. Box 43u. Aie 
to the attention of the individual who has signed below. 

Trd—irmonth-grace period"^ 

amount for paying the n«in.e„ance fee - ^'If^tiTentmed patent hiexpi.^ and reason 

accepted if resubmitted with a petition as set forth m 37 CFR 1 -377, ratner man j / ^ ^ y 

If you have any questions regarding this Notice, contact the Office of Finance, Maintenance Fee Branch at ( 
Please ask for the individual who has signed below. 

Michael Banfura (571)272-6365 Sienature of USPTO^KepresShtative 

Printed Name of USPTO Representative Signature or us a h 

NOTE: All USPTO fees (including P^^em mainten^^^^^^ ^"„tfdate Smen!'^ 


"•^'lO,<26/20U 08:37 FAX 602 912 9123 


LINDA ANDERSON 


aoo2 


PTO/SB/46 (03-Ofl) 

" »-^r "^lnrSJ^b Hbt "<ANSMITTAL KOWy 

in nnt submit thf ^ fnrm etectronfcaliy via ^^^'^^^ 

Address to 


Director of the United States 

Patent and Trademark Office 
Attn: Maintenance Fee 
2051 Jamleson Avenue, Suite 300 
Alexandria, VA 22314 

^ 

Fax to: 571-273-6500^ 


States PosM S«.l« ""l;,;*™!! S pSeSTa *TradS™* Office. A»n; 


Typed or printed name , 


r 7" 


^ Q A check for the annount of $ *^ 


' — ' surcharge is enclosed. 
2. ^ Payment by credit card. Form PTO-2038 is enclosed. 

^ ^ The Director is hereby authorized to charge $ 

I — I to Deposit Account No,_ — • 


to cover the payment of the fee(s) indicated below 


^ overpayment to Deposite Account No.. * 


overpayment to Deposite Accoum no 

. ,„ronna«on required 37 CR 1;36a(m~Unn^^ 


Item 


Patent 
Number* 


U.S. Application 
Number* 

[a.fl..06/5S5.5S51 


Maintenance 
Fee Amount 
(37CFR1.20(eHg) 



Subtotals: Cotumns 3 & 4 ^^^^ ^ /P£y^ 


Totai Paynwnt 


Surdiarge 
Amount 

(37 CFR 1.20(h)) 


(select one below) 


additional sheets attached for 
listing additional patents. 


WARNING: 


Respectfiiliy submitted. 
Customer's Signature^ 
Customer's Name 


Reflistfalion Number. If applkabte: 
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LINDA ANDERSON 


11004 


Privacy Act Statement 


» . #^o7A/oi oiBToirefluirBS that you be given certain infonnation in conneaion 
The Privacy Act of 1974 (P.L «3-679) reqi^^^^^ application or patent. Accordingly, 

vvrth your submission of the attached fomreteted to^^^ tte general authority for the 

pursuant to the requiremen s oj me ^- P^^^f^^S of the informaUon solicfted is voluntary: 
collection of this information .s 35 ^^f • y.S. Patent and Trademartc 

and (3) the principal purpose for >Mhich t^e "formaton is usea o^ application or patent. If you do 
Om^ is to process anfor examine your ^^"I'^J'^^J^S^^ernSk OfTicS^may not be able to 
"pSSStnrr.i:S ;?ru^^^ tennmation of pn^ceedings or 

abandonment of the application or expiration of the patent. 

The information provided by you In this form «ill be subject to the following routine uses: 

. The infonnation on^n..^^^^^ 

Freedom of Infonnation ^ct (5 ana ine dstemiine whether 

record. , . -r.er*if«prf as a routine use, to a contractor of the 

menM, pursuant to 6 <i?;SiiS'!Slcalion Bed under Die Patent Cooperation Trealj in 
5. A record related to an Internationa Wif"""^ „ ^ international Bureau of the 
this sjitem of records may b. " ' "^I'f Treaty. 

World Inldtectual Prap«t/ Or9ar«ja««i. MSiSd aeTS«n?S. to anollif tederal 

:,ssiorp!:s^s«NisteSX'5^™ssti.ro%et,.nd*r 

be used to make determinaSons abo"t ""dividwils^ ^ ^^^^ aUer 

8. A record from this system of records may d'g08|3 as a ouune ^ k 

either publication SSe?a"S mfy b^£dS -b^ct to the lim^lions of 37 

=:r^rer;;:bXtx^^^^ - — - - 

issued patent. . Hicrinsed as a routine use. to a Federal, State, 


violation of law or regulation. 
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lu/^d/ ^uii va ry/ KAA e02 912 9123 LINDA ANDERSON iiOOl 



Fax 


TO: 

Date: 10/26/11 


331 1 E. Oregon Avenue 
Phoenix, AZ 85018 
T 602-679-9123 
F 877-550-6783 
!inda@kangaring,conn 


From: Linda Anderson 
Number of pages including cover: 


J 


Regarefing: //l+^Ki^^ ^ 



Linda Anderson 
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